Enabler
Are you energetic, playful and passionate about creating amazing experiences for children and families?
At Eureka! The National Children's Museum, our people are what make us special. We're looking for enthusiastic and engaging individuals to join our Front of House team as Enablers - the friendly faces who help bring the museum to life every day.
This isn't your typical customer service role. Our Enablers create magical moments, spark curiosity, and ensure every family leaves with memories they'll treasure.
Could this be you?
We're looking for someone who is:
· Playful, proactive and full of energy, ready to make every visit unforgettable.
· A confident communicator and natural storyteller who can captivate children and adults alike.
· Passionate about engaging visitors and bringing our galleries and exhibits to life.
· Happy to get involved in themed activities, performances and seasonal events. If you've ever fancied being an elf, a spooky wizard or witch, even better!
· Warm, welcoming and approachable, making every visitor feel at home from the moment they arrive.
· A team player who enjoys working in a lively, fast-paced environment.
About the role
We currently have two vacancies available.
· Minimum 20 hours per week
· Includes working one weekend day each week
· Based at our vibrant museum in the heart of Halifax
Pay
Current hourly rates are:
· Age 16-17: £10.61 per hour
· Age 18+: £12.91 per hour
Why work at Eureka!?
As well as being part of a creative, playful and purpose-driven organisation, you'll enjoy:
· Free on-site parking
· Staff discounts in the Eureka! Café and Gift Shop
· Free admission to Eureka! for family and friends
· A supportive team environment
· The opportunity to make a real difference to children's learning and experiences every day
Safer Recruitment
All appointments are subject to satisfactory references and a successful DBS check.
Key Date
Closing date for applications: 9am on Monday 19th October 2026

Join us if you believe that learning should be fun, laughter is important, and every child deserves an amazing day out. We'd love to hear from you.
